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Oracle SE & SE1 Remote Monitoring Services

Cloud Creek Systems (CCS) is a leading provider of Oracle consulting services since
1996. We partner with small and midsize companies providing technical and strategic
services to make sure your Oracle system meets your business needs now and in the
future. CCS understands the resource constraints growing companies face and thus
provide Oracle SE and SE1 Database Remote Monitoring Services.

Simplify Your Business

CCS Remote Monitoring eliminates complexity in your Oracle environment.
Designed for Oracle SE and SE1 customers CCS Remote Monitoring enables you to
focus on your core business and never worry about your Oracle systems.

Is database maintenance and administration eating up your DBA’s time?

CCS Remote Monitoring allows your technical team to focus on your core business
objectives that will help you company grow. This offering is ideal for companies that
don’t have dedicated Oracle DBA'’s and at a fraction of the cost of a full-time Oracle
DBA. Get the insight you need into system performance and be able to make informed
strategic decisions on future growth and technology needs. CCS Monitoring provides
monthly reports with vital statistics and detailed analysis of system performance.

Standard Service Features

e 2 Day Initial Oracle System Assessment e Business Hours Monitoring (9-5/M-F)
e Set Up and Testing of Monitoring System e DBA On Demand Services for
¢ Daily Health Review of your system emergency responses or other
¢ Proactive Recommendations such disk requested tasks at T&M
space expansion, patching, I1/0 ¢ Included services cover notifications,
optimization, CPU upgrades, and extend table spaces and fixing invalid
performance tuning objects
e Severe condition notifications (Down or e Monthly Status Report with Vital
Performance Condition) Average Statistics
How much does it cost? Flexible Payment Options
$1500 a month with a 1-year contract Set up fees may be spread over 1% 4 months
$4,000 one time set up fee Credit Card payments accepted for

2-year contracts receive 25% set up discount  Set up fees and monthly payments

Enterprise Monitoring Options

Ask us about our Enterprise monitoring services for more complex Oracle environments including
24/7 requirements and RAC (Real Application Clusters) as well as multiple SE or SE1
environments.
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