Enterprise Monitoring

Cloud Creek Systems uses our
ORACLE ENTERPRISE MONITORING
to help your business operate at
maximum availability and high
performance.

A fraction of the cost of a full time DBA
Proactive versus reactive management
Focus on your business, not your systems
Local reliability and full time experts

“ENTERPRISE MONITORING”
Services include the following
tasks:

v ENTERPRISE MONITORING covers Oracle
Applications, Oracle Databases, and Oracle
Fusion middleware solutions.
24/7/365 or 8/5 business days
Prioritized On Demand Consulting Services
Proprietary non evasive Java system agents
Daily snapshot review of systems and data
Proactive monitoring systems operate in a
read-only mode and cannot make changes
to a client’s database without appropriate
access or permissions
v" Our systems supply key diagnostic data
back to our Grid Monitoring Systems:
= On a periodic schedule
= When a specific event occurs
=  When a database parameter exceeds a
threshold
v' As data is received, its is compared to
baseline statistics and Cloud Creek DBA’s
may recommend proactive or responsive
actions if necessary
v Daily services include notifications, extend
Table spaces and fixing invalid objects
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With 10 plus years of Oracle experience, we
deliver Oracle Business Solutions for both
Large and Small Enterprises.

Providing technical services including:

Database Administration

Remote Monitoring Services

RAC and Grid Configuration

Infrastructure Optimization

Custom Development (J2EE, PL/SQL,

SQL, PHP, Oracle Forms, Reports,

Portal, Bl Publisher)

» Performance Tuning

= Backup, Recovery & Disaster
Recovery

» Business Analytics, OBl EE-SE1 &

Data Warehousing

Web Center Portal

Oracle E-Business Suite

Application Integration

Upgrade & Migration Services

Our “Oracle Certified Professionals” are
experienced in multiple disciplines and are
full-time employees, not subcontractors.

The specialist you work with today will be
available to support your short or long term
business initiatives and help manage the
growth of your enterprise.

CLouD CREEK SYSTEMS OFFERS SERVICES
TO ADDRESS ALL ASPECTS OF AN ORACLE

SOLUTION
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