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Cloud Creek Systems’ Oracle Database Administration Services will assist you in a wide
range of enterprise services to help your organization through highly complex situations
or simple Oracle deployments for new environments. The main areas we service include:

Performance Tuning is one area where Cloud Creek Systems consistently outperforms
customer expectations. We excel at optimizing your Databases, SQL, PL/SQL, and
maximizing the performance of your systems. Oracle can be complex and there is no
single way of solving complicated problems. But, with our broad base of experience, this
allows us to take a team approach in breaking down the complex into simple solutions.
If you are finding that Oracle is not performing as you expected, Cloud Creek Systems
can help you make your investment work for you.

Back Up and Recovery is commonly overlooked in Oracle environments. All customers
want to know that recovery is an easy, well-documented process in the event of a
catastrophic failure. Cloud Creek Systems provides a wide range of back up and recovery
services including planning, hardware integration, testing, and documenting processes
that leverage Oracle and non-Oracle methodologies to insure that no data is lost.

Clustering for High Availability and Scalability through Oracle’s industry’s leading
Real Application Clusters (RAC) technology solution. RAC lowers your hardware and
software costs substantially while providing a “"Buy as you need solution.” Cloud Creek
Systems has deployed numerous RAC solutions from simple two Node RAC clusters on
Standard Edition to Enterprise multiple node clusters. Cloud Creek has deployed and
optimized RAC solutions on all tier-one platforms and this experience allows us to deploy
RAC quickly and optimally for any situation.

Architecture and Database Design is a specialized skill-set designed to optimize the
use of your Oracle investment to get the most out of your Database. Oracle can be a
very simple or complex solution to meet your specific needs. Cloud Creek Systems will
make sure you are designing your architecture and design it optimally. Every customer
has unique requirements and no one size fits all approach will work for your specific OLTP
or OLAP architecture.

Oracle Monitoring provides a proactive solution to detect and warn customers of
possible issues building up and resolve them before they affect their Oracle Systems. Our
proprietary non-evasive monitoring agents and grid monitoring tools provide a 360-
degree view of your Oracle operations and provide you insurance that we will be the first
to respond to any issues.

Database & Application upgrades and migrations can be complex and risky projects.
Let Cloud Creek’s experts help mitigate risk, minimize downtime, and deliver on time and
within budget solution. Cloud Creek Systems has developed multiple non-documented
processes and scripting tools to expedite the upgrade/migration process that saves
significant time and money for our customers.

Disaster Recovery Planning and Implementation is challenging in most
environments. Cloud Creek Systems can assist customers in designing, testing,
deploying a smart, safe, and logical DR strategy. Cloud Creek Systems can leverage
Oracle technologies (Data Guard, Streams) or combined Oracle / non-Oracle technologies
depending on the customer’s unique situation.
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“We want to focus on our
business of killing bugs,
Cloud Creek does the rest
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“Seven years later, we continue
to get excellent results”
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